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1.Which of the following Skin rule customizations help satisfy the states reguirements? 

A. In the Skin rule, configure the importance field for each column included in a repeating layout. 

B. In the Skin rule, configure the Column Layout and specify the width of the sidebar on desktops. 

C. In the Skin rule, configure the Column Layout and specify how the sidebar appears on tables and 
smart phones. 

D. In the Skin rule, configure the style for all application field values, paragraphs, and correspondence 
records. 

Answer: A 

Explanation: 

You are designing an accessible Pega application for French and English-language users who reguire 
assistive technologies. The application must be able to run from desktop, tablet, and mobile phone 
browsers. Also, several screens reguire the ability to save changes and refresh the screen. 


2.Y0u oversee a medium-size development team, and some of the team members are new to pega. 
What are the most efficient ways to ensure that the rules the team creates adhere to best practices? 
(choose two) 

A. Have new team members create and run Pega automated unit tests against their rules. 

B. Use Pega Log Analyzer to identify exceptions associated with the new team members. 

C. Run Tracer on each rule the new team members check in to identify an failures in rule execution. 
D. Leverage the rule check-in approval process to review the new team member's changes first. 
Answer: AD 


3.How do you encrypt the storage stream of the class MyOrg-HR-Work-RFP? 

A. Build a site-specific encrypting cypher and select Encrypt BLOB? on the class group for 
MyOrg-HRWork-RFP 

B. Build a site-specific encrypting cypher and select Encrypt BLOB? on the class MyOrg-HR-Work-RFP 
C. Select Encrypt BLOB? on the class MyOrg-HR-Work-RFP 

D. Encrypt the pzPvStream colum of the DB table mapped to MyOrg-HR-Work-RFP class using DB tools 
Answer: B 


4. your application queues items for a standard agent a case has not been updated as expected by the 
agent. on the system gueue management landing page the gueue status for each item us available. 
What two issues can be identified in the system gueue management landing page using the status? 
(choose two) 

A. the agent failed when processing the item. 

B. the agent is scheduled to process the item in the future. 

C. the agent schedules were disabled. 

D. the agent is not configured for optimistic locking. 

Answer: A B 


5.An application, created by MyCo, has a number of rules implemented as decision tables that use "Title" 
as an input as seen in the sample rule below: 

MyCo is finding a number of application defects caused by incorrect spellings in the title field. The valid 
titles are stored as field values. MyCo is requesting options to help prevent these types of errors. 
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Which of the following approaches is most applicable? (Choose One) 

A. Recreate the logic in decision trees and use function aliases to limit the options via a drop down box 
B. Use the table edit of the .Title property to reference the field values, the decision table will then 
automatically validate that the value is valid 

C. Create a custom rule form that uses harnesses and sections and can be configured however MyCo 
desires 

D. Create a custom validation rule in the Rule-Declare- Decision Table class to validate that the .Title 
property always has a valid value 

Answer: B 


6.your application connects to two REST services that list details about bank offices. 

One REST service uses a postal code as a GET parameter and returns a detailed list of bank officers in 
that postal code. 

the other REST service uses a city name as a GET parameter and returns a datailed list of back offices in 
cities with that name. The application uses data pages to cache details about bank offices. 

Which approach do you use to populate a data page with a list of bank offices in a postal code from the 
REST service? 

A. configure a REST connector data source. configure the REST connector to reference the postal code 
from the work object using the reguest data transform. 

B. configure a REST connector data source. Set the Endpoint on the data source to reference the postal 
code parameter value at the end of the URL 

C. configure a REST connector data source and pass the parameter page to the connector. configure the 
REST connector to reference the same parameter in the guery string for the get method 

D. configure a REST connector data source and pass the postal code parameter to the reguest data 
transform configure the REST connector to use the postal code the guery string for the get method 
Answer: D 


7.Security policies need to be configured for a newly developed Pega application using basic credential 
authentication. The lockout policy configuration must lock out users after three failed login attempts. The 
configuration must exclude Administrator or Executive operators from the lockout. 

How do you achieve this reguirement? 

A. Define operator override setting in enterprise authentication system 

B. Create a separate role for Admin Executives 

C. Use Exclude Operators options in Security Policies landing page 

D. Define Access Control Policy to exclude Admin Executives 

Answer: B 


8.A case is used to process home loans for approval. 
In the answer area, area, select the enterprice class structure (ECS) layer in which to bulid each of the 
following components. each layer of the ECS contains two components. 
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Answer Arca 
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Components Work Data Integration 
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service 
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9.You are implementing a paga customer service application and are integrating the system of record 
data for account information? select the three tasks reguired to implement this integation 

A. Specialize the pega customer service data pages that use account data. 

B. Integrate with the system of record in the pega customer service account class 

C. Rename the pega customer service data pages to match the system of record. 

D. Integrate with the system of record to populate an Account data class. 

E. Create a data transform to map the Account data class to the pega customer service Account class 
Answer: BDE 


10.your application connects to two REST services that list details about bank offices. 

One REST service uses a postal code as a GET parameter and returns a detailed list of bank officers in 
that postal code. 

The other REST service uses a city name as a GET parameter and returns a datailed list of back offices in 
cities with that name. The application uses data pages to cache details about bank offices. 

Select two options to configure a data page to accept either a postal code or a city name as a parameter 
and call the appropriate REST connector.(choose TWO) 

A. sourcing data from both rest connectors and using the response data transform to select the correct 
data 
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B. sourcing data from a single REST connector that is circumstanced based on the input parameter 

C. sourcing data from each REST connector separately and using a when rule to select the appropriate 
data source at run time 

D. sourcing data from an activity that evaluates the parameter to select the appropriate REST connector 
to call at run time 

Answer: C D 


11.You are working with BigCo to create an application for insurance quoting. BigCo is a multinational 
corporation that has traded on the NASDAQ as BCO. BigCo headquarters is located in the UK, and the 
company has division for each geographical location. 

You expect the application to contain two types of work: Quote and Policy. 

The Quote guides the sales preventative through one or more quote with the customer. Each quote must 
be retained by the system and visible to the sales representative and the manager, any data captured 
during the quoting process must be available to the Policy case. The Policy represents the accepted 
insurance quote. 

For the next year, BigCo intends to use the insurance quoting application only for the personal insurance 
business in the United Kingdom, Joe the business experts (SMEs) to understand the quoting process. 
Joe uses Pega Express to develop the quoting application with the SMEs. 

Default application settings are shown in the image. 

Application setting 
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What two edits do you make to the advanced configuration based on information in the reading passage? 
(Choose Two). 
A. Deselect "Create demonstration users". 
B. Edit the Organization name to BCO.” 
C. Edit the Organization name to UK” 
D. Edit the Division name to "UK". 
E. Select "Framework" as the application structure. 
Answer: C E 


12.Select each task on the left and drag it to the corresponding Application Development Studio on the 
right, where the task can be completed. 


Task 


Review real-time UI designs with 
stakeholders. 


Monitor the cloud-based production 
system at run-time. 


Configure application security, 
versioning, and source control. 


Globally configure the setting for an 
Artificial Intelligence model. 


Answer: 


Task 


Review real-time UI designs with 
stakeholders. 


Monitor the cloud-based production 
system at run-time. 


Configure application security, 
versioning, and source control. 


Globally configure the setting for an 
Artificial Intelligence model. 
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Task 


Review real-time UI designs with 
stakeholders. 


Configure application security, 
versioning, and source control. 


Monitor the cloud-based production 
system at run-time. 


Globally configure the setting for an 
Artificial Intelligence model. 


Application Development 


Studio 
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Dev Studio 


Admin Studio 


Prediction Studio 
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13.A pega application has cases that represent customer accounts each with many members. When a 
member of a customer account registers with the application through an offline component, a related 
registration transaction is recorded. An advanced agent updates the customer account cases with new 
members. The application is running in a multimode system and advanced agents are enabled on all 


nodes. 


Which two elements are valid design choices? (choose two) 

A. Use the optimistic locking option on the case types. 

B. Create a Registration subcase configured to run in offline mode. 
C. Leverage the default object lock contention requeuing capability. 
D. Override DetermineL ockString to use .AccountID instead of .pyID as the lock string. 


Answer: BC 


14.How do you improve performance during synchronization for users of an offline-enable mobile app. 
A. Use only node-scope data pages for reference data 
B. Configure optimistic locking on offline-enabled cases. 
C. Restrict the number of offline-enable access group 
D. Declare large data pages in the data page whitel 


Answer: D 


15.Select two ways for queuing an item for a queue p 
A. Use the Queue-for-processing method 


B. Use Utility smart shape 
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C. Use Run in Background smart shape 
D. Use the Oueue for -agent method 
Answer: AC 


16.XYZ Corp reguires employees to designate alternate operators to perform their work while they are on 
vacation. Work vacationing operators should be visible to alternate operators. 

How do you configure the application to handle this reguirement? 

A. Add a ValueList Property to Data Admin-Operator-ID. Alternate operators add vacationing persons to 
their ValueList. Modify the Assign Worklist report definition to include this ValueList. Modify security 
accordingly to allow access. 

B. Modify the user portal to only display team members for which the operator has been designated an 
alternate. Clicking on an operator displays that operator's worklist. Assignments are opened accordingly. 
C. Define a custom Access When rule named pxAssignedToMeOr Alternate. Modify the pyUserWorkList 
Report Definition using this rule to display every Assign-Worklist assignment within the WorkGroup. 

D. Develop an agent that transfers worklist assignments from the operator going on vacation, when that 
vacation starts, to the alternate operator. When vacation ends, transfer uncompleted assignments back. 
Answer: B 


17.which two statements are correct with regard to inbound email processing? (choose two) 

A. an incoming email reply is liked to its original case by the case ID in the subject of the email. 

B. when creating a case from an email using the standard service activity, email attachments are 
automatically added as case attachments. 

C. custom configuration is required to handle automatic reply and delivery status notifications. 

D. if an email service executes an action, such as an approval, and the case is locked the email is queued 
and retried 

Answer: B C 


18.APP Studio created a data type in the Organization layer for Quote data called BCO-Data Quote. 
How do you help users find rules from this data class when working in APP Studio? 

A. Create a BCO-QI -Data-Quote class that inherits from BCO Data-Quote. 

B. Use a Data Reference to configure the rules that you need from the BCO-Data-Ouote class. 

C. Copy the fields In the data class to the BCO OT Work- class so all subclasses can see the Ouote rules. 
D. Select each rule you want to reuse in the application as a relevant record. 

Answer: D 


19.Select the recommended option for extending the data model provided by a pega industry framework. 
A. Specialize the data model as little as possible. 

B. Redefine the data model. 

C. Hide the data model with a custom data model. 

D. Hide the data model with an Enterprise service Bus (ESB) dictated data model. 

Answer: A 


